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Using objective evidence to find and keep top sales talent

The Chally Assessment™ helps you take the guesswork out of sales talent management by predicting potential for 
customer-facing roles. Like the way a DNA strand identifies the genetic makeup of an individual, our assessment provides 
insight into the natural aptitude of each person on your team or in your candidate pool. For more than four decades 
clients have relied on the Chally Assessment to provide data to inform selection, development, and sales transformation 
decisions.  

The Chally Assessment™ 

• Built for the future of selling
• Based on extensive ongoing research
• Library of 135 competencies 
• Measures sales, service & leadership aptitude  
• Available online 24/7
• Cloud-based and optimized for mobile devices
• Can integrate with your ATS or HRMS
• Offers instant access to a wide array of reports 
• Available via subscription or bundle options  

Based on Research, Backed by Science

Our assessment is powered by research conducted 
by Chally Group Worldwide, a pioneer in sales 
assessments and leader in sales effectiveness for more 
than 40 years. Our database of hundreds of thousands 
of respondents across hundreds of organizations has 
allowed us to identify the attributes that reliably predict 
performance for a variety of customer-facing roles. 
The Chally Assessment is reliable, valid, and EEOC 
compliant when used in the appropriate context. Chally 
leverages state-of-the-art science techniques to ensure 
maximum prediction and minimize impact against 
protected classes. 

Benefits & Business Outcomes

Identify the factors that statistically 
predict success in each role

Gain a viewpoint of the capacity of your 
sales force compared to what is needed

Increase your sales managers’ ability to 
select, develop, and retain sales talent

Facilitate putting the right employees in 
the right jobs

Align your talent strategy with your goals 
and go-to-market strategy

Identify and develop internal talent for 
future needs
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Benchmark, Tailored, and Custom Profiles

Chally Assessment profiles are based on extensive, ongoing research and statistical validation studies. This research 
has allowed us to identify the attributes that reliably predict performance for 18 benchmark sales, service, and sales 
management roles. We utilize these benchmark profiles, combined with an understanding of the unique aspects of your 
selling environment, to provide you with assessment results that are both predictive and specific to your organization.
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Uses of the Chally Assessment™ 

Sales Transformation 
As your sales strategy evolves, it’s important to ensure you have the right sales talent in place for how you plan to go to 
market. The Chally Assessment™ provides you with data on your team’s capacity for current and possible future roles.  

Selection 
The assessment gives you quick, easy access to reliable predictions of sales capacity. With our selection reports, you’ll 
know at a glance if a candidate is a good fit for your role. The report then gives you details on the competencies and 
motives of the candidate along with what behaviors you can expect him/her to demonstrate on the job.

Development 
Our interactive team reports provide you with a complete view of your current team’s strengths and developmental 
opportunities. You’ll be able to use these insights to create learning plans for individuals, teams, and/or the entire sales 
function. In addition, you’ll have access to individual development reports and tools to use for onboarding, coaching, and 
personal development planning.
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